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Digital Assistants

The New Normal to Boost 02C Efficiency




I Emagia is a Leader in Digital Order-to-Cash

Our Mission Our Focus

To maximize the financial performance of our customers by Over a decade serving shared services and
driving efficiency and intelligence in the order-to-cash : g
global businesses

operations . :
OTC Industry Affiliations Recognized as the LEADER in Digital Order-to-Cash Technology Partners
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Ve End-to-End Integrated Global
Digital Order-to-Cash Platform




| Recognized as the LEADER in Digital Order-to-Cash
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$850B+ 90 25

In AR Countries Languages
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Power of digital trifecta
“Automation, Analytics and Al”

Order-To-Cash

Intelligent. Hyper Efficiency. == = Cycle
Self-Service. Touchless. -




| World-class Digital Operations Performance Metrics You Can Achieve

30%

or higher
DSO reduction

85%

or higher
cash application
auto-match rates

90%

or more Global FTE
redeployment

85%

or higher
Credit approval cycle
acceleration




| Webinar Agenda
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5 Things to Know About Digital'/Assistants
Digital Assistants For Credit Operations

Digital Assistants For Collections Operations

Digital Assistants For Cash Application
World-class 02C Efficiency in the New Normal
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I Covid-19 Has Accelerated Digital Transformatiqn'
With Al Playing A Key Role ®
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5 Things to Know About
< Enterprise Digital Assistants




1. History of Chatbots and Digital Assistants

Eliza — First Chatbot from MIT Al Labs by Joseph Weizenbaum in 1966 used for
Psychotherapy

A Brief History of Chatbots

Apple Siri
Apple's intelligent

Georgia Tech's Jill Watson

Alexa and Cortana
Am A




2. Technology Behind Digital Assistants

Conversational Al — Voice and Chat

B B W Self-learning capabilities with cognitive
How an Al Chatbot Works abilities

Language skills, ability to understand and interpret
intents, text and voice skills

Natural Language Understanding (NLU)/(NLP)

Machine Learning(ML) and Deep Learning (DL) (¢

Context based learning and semantic analysis

e
="

Enterprise Information Processing and
Intelligent Document Processing

Connectivity to enterprise information sys
(IDP)tems ERPs and with enterprise grade security
and governance




3. Is it Hype or Reality in the New Normal?

The Virtual Assisfant Hype Cycle

\ Peak of Inflated

Expectations

/ 1\

Let’s get -
real. - )
s

Plateau of
LY
Innovation Trough of

Productivity
Azure Bot Trigger Disillusionment

(=)

Hi, | am Erica.
See what | can do for you.

Hi, how can | help?

Expectations

\ 4

B/ Watson

Time




4. Enterprise Digital Assistants Trends

Use or Planned Use of Al Chatbots Among Service Organizations Jse or Planned Use of Al Chatbots Among Service Organizations, by Industry
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Engaging Customers 24X7 Potential Benefits of Chatbots From Six Actions to One

. . If chatbots were available (and working effectively) for the online services that ~ Request: How a Chatbot Can
EEE Dlgltal experience for customers you use, which of these benefits would you expect to enjoy? e e TN A ECon

JJohin s trying b Racens files that are stored in Box Syne, a productivlty

tool that enabies users to mirmor data stored on Box 1o their deaktop. To do
this. Jahn Tollows a six-step process. By using & chatbot, however, he only
24 v jce makes a single verbal request (assurming the ehatbol suppans his language|

St

ASSisting Workforce Getting an instant response

Answers to simple questions

Workforce can be augmented by digital to

drive efficiency and provide quick
information L p—

A good customer experience

Easy communication

Fird iy files o
B for Prosact
C ared open

them in Word

Detailed / expert answers

Answers to complex questions

Performing Repetitive Tasks

Data entry and data gathering purposes usually
fetching information from various systems

Friendliness and approachability ’ gartner.com/SmarterWithGartner

Z
z

&

T e e e e Gartner
“ (none of these)




Digital Assistants For Credit Operations
{ Digital Assistants For Collections Operations

Digital Assistants For Cash Application




| Enterprise Digital Assistants in Order-to-Cash

Finance cost as a percentage of revenue

 Improve Customer Experience frdes: Poer=100)

World class digital transformation

world-class advantage

« To Scale Your Operations I \
+ Support Digital Business Models [l -

e Run Better and Grow faster

p Benchmark Analysis 2019




< Gia - Al-powered Digital Finance
Assistant for Order-to-Cash Operations




| Enterprise Digital Assistants for
Credit Operations

« Gia transforms the way you engage your customers for
billing and payments.

» Available 24x7 for your customers, Gia can now create
digital customer engagement with 100% of your
( customers in a very personalized way.

* Your customers can now talk, text or tap to interact with
Gia and Gia will take care of helping your customers
with the payments. She learns and get smarter in every
interaction.




+ .
| Enterprise Digital Assistant for Order-to-Cash Staff
=]

. .
7 % B'GI}) | Your Digital Assistant For Credit-to-Cash

0 Hi Gia - Give me an update on total cash received so far this week

0 What is the total cash received this week in North America Region?

0 What is the total AR for the company?




| Power at Your Finger Tips for
Order-to-Cash Managers and Staff

B3 Enables Faster Decision Making

B B B Manage with insights and information at digital
speed. Helps managers to stay on top of the issues.

Saves Time and Cost of Information Gathering

Global operations reporting is cumbersome and time
consuming. Reduces people and process bottlenecks

Supports 24x7 with Information Access

Mobile access on all devices, at all times and with all
information provides tremendous power to manage

Z
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Enterprise Digital Assistants for Collections

BiQ1) | Your Digital Finance Assistant (]
" TIEHO JUnmn

hi

9 Our records indicate your account is past due and has a balance of $19,985.00 witha
due date of Sep 01 2018. 04/15/2019

Customer #702-110210-New Units

PO BOX 17111
Show Outstanding invoices PDVSA SERVICES BV
2502 CC THE HAGUE
There is 1 outstanding invoice for BARIVEN CORP The total balance is $19,985.00. HAUGE, WINSDON TU342TZ
NL

Dear John Mayers,
This is a friendly reminder that your payment has not been received within contractual terms.
Please remit your past due balance in the amount of $19.985.00 immedately. if there is areason

Due Date: S=p 07,2078 for delayed payment, please call us to discuss. Attached is statament for your convenience. If

payment has been made in the last {5) working days, please disregard this nofice.

Inwice # Inwice Date | Cue Date |Imoicz Amount Due Amount PO# 2;23
35037018488 08'03/2018 | 09/01/2018 19,985.00 19.985.00 4500142791 223
Total: 19,985.00 19,985.00

Regards. Bryan Davis

bryan.davis@emaglacom

Q (877) 321-9388




| Enterprise Digital Assistants
Helping in Collections
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Send Request to Pay

Interact with the customer with relevant
information.

Record Promise to Pay and Disputes

Take notes and record the information in the receivables
management system for future reference

Pay Now Processing

Process credit card, ACH and major payment options




Gia - Your Digital Finance Assistant Can Also Now Read and Extract
Lockbox, Remittance and Invoice Documents Data

S MAGId



| Enterprise Digital Data Capture Assistants for Cash Application

GiaiDocs- | Cognitive Data Capture

Reference : 20012211551123F3 File: MODERN ABC SERVICES

Original Remittance Document Remittance Docoment Extract
I can read and extract these.




I FUTURE OF ORDER-TO-CASH WORK: HUMANS + Al

-+, EFFICEENCY




World-class 02C Performance

< with Digital Assistants




| Deploying Your Order-to-Cash Assistants

Gia: Digital Finance Assistant

. Ve o\ Deductions

Collections /",
Automation | Automation
BE B Receivables ] | 5 Cash Application
=] s B Automation | lé” : : : ]|.|I||.|§ Automation
Credit /9 : S : F E$ EIPP Portal
‘ . AUEc}mation $ /. :-.--n---t---i_ E E E '_"""'"""'-':
B B s

Enterprise Receivables
Management Suite




I Reimagine Global Order-to-Cash for the New Normal

INVOICING

ORDERS

uto credit
checks on 100%
orders
Over 85%
touchless release

CREDIT

Auto credit scoring and
decisions on 100% orders
Over 85% touchless
approvals Credit Bureau
Integrations

100% touchless
Invoicing &
Posting on
vendor portals

bl®

COLLECTIONS

Auto collections
100% digital assistant
initiated Request-to-
Pay Over 85%
touchless payments

DEDUCTIONS

85% touchless CUSTOMER

deduct.lons PORTAL

gathering

Automated 100% self-

processing sdrvice
Digital
assistant
Digital
Payments

85% touchless
auto-match
85% touchless

remittance data
APPLICATION Capture

Bank integrations

£MMAGId

CASH



| Reimagining Digital Credit For the New Normal

@ Digital Credit Applications

Mobile self-service forms with digital
signatures and digital reference checks

/\

Global

L |I$ Data-driven Credit Decisions

Drive consistency and personalization in
credit scoring process using internal or

( external factors

@ Cognitive Order Processing
Assess risk on every order without causing any

delays in hold and release process

<2min

B2B credit
approval time

Order-To-Cash
Cycle

3 Predictive Risk Monitoring
AR is a key asset for driving growth within the
business; doing it efficiently within add FTEs is
easier with software




| Reimagining Digital Collections For the New Nor
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Digital Invoicing and Payments

Shift from EIPP to DIPP and bots assisting
posting of the invoices to customer portals

N, Predictive Collections

Data-driven personalization in collections
strategy and correspondence

Al-powered Digital Assistants

Assess risk on every order without causing any
delays in hold and release process

Digital Customer Self-service

Self-service digital portals with on-demand and
mobile experience with voice and chatbots

<85%

Current AR

Global

Order-To-Cash
Cycle




Reimagining Cash Application
For the New Normal

ﬁ GiaDocs — Cognitive Remittance Data Capture
= ) Eliminate manual lockbox remittance and
payments data entry and document handling

l |$ Al-driven Cash Application 7 S | Slobal
< Straight through invoice-to-receipts matching / | - & Order-To-Cash

and posting automation

m Automated Deductions Processing

Assess risk on every order without causing any
delays in hold and release process

N\ Digital Payment Wallets

Q Self-service digital portals with on-demand and
mobile experience with voice and chat bots



Digital Order-to-Cash Efficiency — The New Normal

Put Al to work and shift humans to manage
Experience rapid reduction in DSO and operational cost

Experience rapid reduction in credit risk and bad debt

write-offs
Improve collections and increase cash flows
Minimize bad debt and improve profitability

Gain cash forecasting accuracy and customer

satisfaction

Experience the Exponential Impact

Work, Workplace and Working Capital

Shareholder Value

Fu 1 N

Revenue and Profit Management

/

>60%

Better
Performance

Working Capital Management }

Risk, AR, AP and Cash Flow

/
~N

Valuable 02C, P2P, R2R Insight

A
~ £MMBIa




I Digital Order-to-cash Transformation

Industry: Information Technology Services

Company: Global Information Technology Company with $2.5 Billion

Revenues

The Need: One Global 02C View, Process Automation, Reduction of DSO

The Solution: Emagia Al-powered Digital Receivables Platform — Credit,
Collections, Deductions, Cash Application and Analytics

[talian

 Client focus of strong working capital management and reducing cost

achieved

« Configurable Collections Strategies — dynamic modification based on
parameters. Automated reminder letters

« SOX Compliance and detailed Audit Trails

» Dispute resolution and inquiry rolled out to 20,000 users

* Root Cause Analysis e.g. dispute management

ERP is Oracle R12 which covers 46 business units

Deployed in 70 countries across Europe, Americas and Asia Pacific

Cash Application auto match improved from 45% to 70%

Multi language capability - English, German, Spanish, Portuguese, French,

\V.

THE EMAGIA |
EXPONENTIAL IMPACT
| e

S4B Receivables

300K Digital Transactions

85% Current AR

| o g

100% Customer Touch

90% Automated Cash
Application Rate

100% Risk Assessment

GIobaI
Order-To-Cash
Cycle

v omAgia



I Interesting Books...
DIGITAL

ORDER-TO-CASH

i e 1 LEADER
THE FUTURE _ INNOVATOR
OF

FINANCE AFTER
C&VID

TECHNOLOGY AND TRENDS DISRUPTING
THE POST-PANDEMIC FINANCIAL WORLD

CONE MU EPBANIED X

JASON SCHENKER




I Learn more ......

WWW. magia.com
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